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PATIENT
CARE  
COMES
FIRST
When you invest  in someth ing as
important as your smi le ,  you
want i t  to be done r ight .  What
assurance do you have that your
dent i s t  wi l l  take care of  any
denta l  i s sues that ar i se even
years af ter  the or ig ina l  t reatment
was performed? With High Po int
Fami ly Dent i s t ry ,  you have the
assurance of  a denta l  warranty !   
 
 
 

GENERAL EXCLUSIONS: Your Warranty does not cover 
damage to sealants, or damage to teeth, or prosthesis 
caused by: accidents, trauma, negligence or improper use 
(for example: grinding, clenching, chewing ice, or biting 
non-food items). Your Warranty also does not cover 
recurrence of decay. For dentures, partials and flippers, 
the warranty does not cover damage caused by the 
physical mishandling of the prosthesis, such as the 
dropping of the prosthesis or the prosthesis being 
chewed by a pet. Denture or partial realigns are not 
covered by this warranty.  High Point Family Dentistry 
holds the right to void the warranty at their time and 
discretion

FAMILY DENTISTRY
(847) 760-6100

highpointsmiles@gmail.com 
www.highpointsmiles.com



IF WARRANTY 
REQUIREMENTS ARE 

 MET

Service Warranty 
Period

Coverage

 
Crowns, 
Bridges, 
Inlays, 

Onlays and 
 Veneers

5 Years

Replacement or 
repair of 

fractured 
restoration, 

defective 
material, or 

impaired 
restoration 

Bonding, 
Fillings and 

Sealants
2 Years

Replacement or 
repair of 

fractured 
restoration, 

defective 
material, or 

impaired 
restoration

Dentures, 
Partials and 

Flippers
2 Years

Repair chip or 
fracture in 
dentures or 

partials

IF WARRANTY 
REQUIREMENTS ARE   

NOT MET

Service Warranty 
Period

Coverage

 
Crowns, 
Bridges, 
Inlays, 

Onlays and 
 Veneers

2 Years

Replacement 
or repair of 
fractured 

restoration, 
defective 

material, or 
impaired 

restoration

Bonding, 
Fillings 

and 
Sealants

180 Days

Replacement or 
repair of 

fractured 
restoration, 

defective 
material, or 

impaired 
restoration

Dentures, 
Partials and 

Flippers
1 Year

Repair chip or 
fracture in 
dentures or 

partials

WHAT IS A DENTAL 
WARRANTY? 

 High Point Family Dentistry offers a Dental 
Treatment Warranty for your peace of mind. 
Our warranty provides protection for you. It is 

most effective for those patients who participate 
in their dental health by 

(1) following our recommendations for treatment 
and (2) staying consistent with their re-care visits. 
This Warranty is effective upon completion of the 

Warranty Service Item, and your Warranty 
coverage is outlined, as shown in the tables 

below.

MINIMUM WARRANTY 
REQUIREMENTS

● Return for re-care visits as prescribed, not more 
than thirty (30) days past your re-care due date

● Use any and all anti-decay or gum disease 
medication as prescribed

● Follow our recommendations regarding 
destructive habits such as clenching and grinding, 
which may fracture your teeth

● Keep account in good standing with our office, 
such that it has not been placed with a collections 
agency

● (For full upper and lower denture patients) 
Have re-care visit at least once every twelve (12) 
months

● Recurrent decay is NOT covered and is prevented 
by proper home care, regular dental cleanings and 
using anti-cavity medications as prescribed.


